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Advances in information technology have made it possible to continuously monitor compa-
nies’ accounting transactions, profiling transactions as they occur. This article discusses con-
tinuous monitoring of transactions with the goal of significantly reducing fraud, misuse, and
errors by insiders. The continuous monitoring concept is first described, followed by a dis-
cussion of results various companies have experienced by using continuous monitoring soft-
ware. The paper concludes with consideration of future directions in continuous monitoring.

The U.S. business community continues to suffer from both occupational fraud and fraudu-
lent financial reporting. Recent studies by KPMG (2003), the Association of Certified Fraud
Examiners (ACFE 2004), and the Securities and Exchange Commission (SEC 2003) high-
light the continuing severity of the fraud problem in the U.S. In addition, the complexity of
U.S. business structures and systems often makes it difficult to eliminate errors from finan-
cial systems and to reduce employee misuse of assets or failure to comply with policies.

Advances in information technology have made it possible to continuously monitor compa-
nies’ accounting transactions. In this article, we discuss continuous monitoring of organiza-
tions’ transactions with the goal of significantly reducing fraud, misuse, and errors. We
begin with a discussion of the need for monitoring. The continuous monitoring concept next
is described, followed by a discussion of the results that companies have experienced by
using continuous monitoring software. The paper concludes with consideration of future
directions in continuous monitoring.
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